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Welcome to the Pittsburgh Society of Association Executives
In the December issue the Harvard Business Review, an article highlighted that individuals who work in 
mission-based work are at the highest risk of burnout. 1 Our jobs require us to be hyper-focused on our 
mission, but we have ways to mitigate that risk. Most importantly, it is connecting with our colleagues through 
PSAE.  We can share our challenges, celebrate our successes and learn from each other during the PSAE 
Annual Conference. This is more than a professional development seminar, it an opportunity to reaffirm the 
value of our profession, to practice self-care and to connect with people who understand you. I am excited to 
hear from Reggie Henry, Chief Information and Engagement Officer for ASAE.  The Young Professionals Panel 
will also provide unique insight to our work environments and the people we serve. But most importantly, I am 
looking forward to seeing all of you!

1 Moss, J. Burnout Is About Your Workplace, Not Your People. Harvard Business Review, 
12/11/19.

Angie Stengel, CAE
Executive Director
ASRA

Who Should Attend? 
Any association executive, officer, manager, supervisor, coordinator, meeting planner, 

marketing, sales, social media coordinators, and any person working for and with associations. PSAE brings 
together the best and brightest of the Pittsburgh association world so that best practices can be shared, 
new technologies can be introduced and evaluated, strategies to stay ahead of the curve are discussed, and 
support and encouragement of those choosing association-related careers.

2020 Topics
• Technology Trends (Keynote Address)
• Staff Incentives
• Association Political Capital
• Interactive Session on the Multigenerational Workforce
• Strengthening Relationships and Aha Moments
• Talent Acquisition Landscape 2020
• Terrorism and Workplace Violence Awareness

Raffles
Sponsors and exhibitors of the PSAE 2020 Conference have the option of providing a raffle item at their table. 
Bring business cards. Winners must be present. 

• Provide opportunities for association executives and staff to exchange experiences 
and information

• Deliver educational meetings that foster professional development and learning
• Increase public awareness of the importance of associations to the local economy
• Develop, acquire, preserve, and disseminate best practices in association leadership
• Highlight and define career pathways for future association executives, managers, 

and staff
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President 
Angie Stengel, CAE
Executive Director, American 
Society of Regional Anesthesia & 
Pain Medicine   

PSAE Board of Directors 2019 - 2020

President-Elect & Program Chair
Beth Kassalen, MBA
President and Owner, Kassalen 
Meetings & Events 

Past President & Nominating 
Chair
Nicholas Stratigos, CAE
Chief Financial Officer, Printing 
Industries of America

Treasurer
Jeff DeWalt, CPA, CGMA
Chief Financial Officer, Oncology 
Nursing Society

Jim Ireland
Vice President, Physician 
Engagement and Digital Strategy
Allegheny County Medical Society

Linda Paris
Senior Sales Manager
Omni William Penn Pittsburgh

Directors

Lisa Ashbaugh
Convention Host Development 
Director
MeetPittsburgh

Ginny Wingertsahn
Chief Financial Officer
Hospice and Palliative Nurses 
Association

Mike Packard
Membership Manager, 
Sponsorship & Logistics
Printing Industries of America

Lisa Moses
PSAE Administrator

Registration Fees
$99 .......................PSAE Members
$149 .....................Non-Members
$75 ....................... For Any Attendee over Three from the Same Company (three at regular price then additional   
                         people at $75) Contact info@psae.org for invoice adjustment prior to payment. 

CAE Credits Available - contact Lisa Moses at info@psae.org. 

REGISTER NOW! 
WWW.PSAE.ORG
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REGGIE HENRY, CAE
KEYNOTE SPEAKER
Chief Information and Engagement Officer
American Society of Association Executives (ASAE)

LILLIAN RAFSON
Founder/CEO
Pack up + Go

AARON GRAU, ESQ.
President
Grau & Associates

JENNIFER IAMS
Association Coordinator
Kassalen Meetings & Events, LLC

LISA ASHBAUGH
Convention Host Development Director
MeetPittsburgh

JAYMIE MACEK
Graphic Designer & Social Media Coordinator
Kassalen Meetings & Events, LLC

Meet the Presenters
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SHANNON HOLZER
Chapter Activities Coordinator
Oncology Nursing Society

KRISTEN BRAHIER
Administrative Assistant
American Society of Regional Anesthesia and 
Pain Medicine (ASRA)

RITA COLEMAN GRAHAM
Facilitator & Trainer
COLEMAN-GRAHAM

MELINDA ROMBOLD
Chief Human Resource Office
SAE International

LIEUTENANT JAMES VOGEL
Magee-Womens Hospital OB Resource Officer
23 Year Veteran of City of Pittsburgh Police
Former Chief of Police Cumberland Township
2015 Congressional Badge of Bravery Recipient
Certified Verbal Judo Instructor
Certified A.L.I.C.E. 800 Level instructor
F.B.I. Trained Hostage Negotiator

COURTNEY HAMMER, CAE
Director of Membership & Business Development
Associated Builders and Contractors of Western PA

Meet the Presenters
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Focusing on Your 2020 Vision

AGENDA
7:30 a.m. Registration, Continental Breakfast, Visit Sponsors and Exhibits/Enter Raffles*
 *Raffle drawings scheduled for 4:15 p.m. Winners must be present.

8:15 a.m. Welcome to the PSAE 2020 Conference
 Angela Stengel, CAE
 PSAE President 

8:30 a.m. OPENING KEYNOTE ADDRESS
 Technology Trends and the Effects on Associations
 Reggie Henry, CAE
 With the amount of disruption in (and caused by) technology today, it is important for
 associations to focus on what’s really important. Creating member value! This session will
 cover strategy about:

• What are the technologies and technology trends associations should be focused  
on today?

• What do these trends mean from a member and staff expectations perspective? 
• Demonstrating some of these technologies and related topics facing organizations 

today.  

9:20 a.m. Building a People-Centric Business Using Travel as an Incentive
 Lillian Rafson

In a thriving economy, how can companies engage, incentivize, and recruit top talent? Trends
show that the emerging workforce is increasingly gravitating to socially conscious 
businesses that take a genuine interest in their staff, and current employees are looking to 
their employer for new incentives to keep them engaged in the workplace.  
In this session, you will learn:

1. What research shows about taking a vacation
2. How vacations affect employee productivity 
3. Paid Vacation (literally) versus Paid Time Off 

9:50 a.m. Building Associations & Leveraging Political Capital
 Aaron L. Grau, Esquire

This presentation will discuss the strategies and value of creating political capital and using 
political capital.  The focus will be federal lobbying, but the tactics can apply as easily to 
state and local level authorities.

10:20 a.m. Refreshment Break/Visit Sponsors and Exhibitor and Raffles*

Join the Conversation!
#PghSAE
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Focusing on Your 2020 Vision

AGENDA
10:50 a.m. Working Through the Ages
 PSAE Young Professionals Committee
 Lisa Ashbaugh, Jennifer Iams, Jaymie Macek, Kristin Brahier, Courtney Hammer,
 and Shannon Holzer

This interactive multigenerational presentation will develop throughout the hour with input 
from the audience after splitting into small groups. Takeaways from this exercise will provide 
all attendees with a better understanding and perspective for the four generations in the 
workforce, their culture, work ethic, passions, touchpoints, and motivators.

12:15 p.m. Visit Exhibits/Lunch/Networking Roundtables

1:15 p.m. Dividing the Room - An Interactive Session to Increase Understanding and  
 Strengthen Relationships
 Rita Coleman Graham

 Business is about relationships and relationships are built on communication.  This fun   
 session will  improve your understanding of communication so that you better connect with   
 others and strengthen relationships.  Get ready for many “Aha!” moments! Three objectives
 for this session are to:

• Introduce you to your predominate personality/communication trait
• Increase your ability to recognize the predominate traits of others
• Begin to learn how to use personality style knowledge to build and strengthen 

relationships for business success.

2:15 p.m. Talent Acquisition Landscape 2020
 Melinda Rombold

With the unemployment rate at a low 3.5% unemployment – what can we expect to attract 
qualified talent in 2020?  This session will cover innovative ways to advertise for, recruit, 
screen, and interview today’s candidate pool.

3:20 p.m. Refreshment Break/Visit Sponsors and Exhibitors/Raffles

3:30 p.m. CLOSING KEYNOTE ADDRESS
 Terrorism Awareness and Workplace Violence
 Lieutenant James Vogel

Those traveling to work each day and or those traveling out of town for work must be keenly 
aware of their surroundings in today’s world.  This session will cover ways to scan your 
environment, identify potential signs of danger and problems, decide on a plan of action, and 
execute that plan.

4:15 p.m. Raffles and Wrap-up *Winners must be present.
 Beth Kassalen, MBA
 PSAE President-Elect and Education Chair 2019-2020
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Highlight Your Association or 
Company by Sponsoring this            

             Event on April 1, 2020! 
 
 

Increase visibility of your association, company, or services by sponsoring the 2020 Annual 
PSAE Conference.  Audience members for this event will be Pittsburghers (and the areas 
surrounding) who directly involved in association Boards, association management, 
executive directors, chief financial officers, managers, supervisors, marketing specialists, and 
leadership positions. 
 
*Gold Sponsor $250  (early bird $200 if paid in full on/by March 11, 2020) 
This level includes: 

• Two (2) complimentary registrations 
• One paragraph description of your association, business, hotel, or company to be 

listed on the www.psae.org website  
• On-screen slide and verbal acknowledgement during the conference 
• One 6’ skirted exhibit table and two chairs 
• Visibility and networking with attendees during continental breakfast, two refreshment 

breaks 
• Opportunity to collect business cards and new contracts by providing a raffle prize of 

your choosing to be located at your table.  Drawing, on stage, with you selecting the 
winner at 4:15pm and winner must be present. 

• Photo opportunities and PSAE will post to social media and tag your organization 
• Additional registrations from your company for $75 

 
*Silver Sponsor $200  (early bird $150 if paid in full on/by March 11, 2020) 
This level includes: 

• One (1) complimentary registration 
• On-screen slide and verbal acknowledgement during the conference 
• One 6’ skirted exhibit table and one chair 
• Visibility and networking with attendees during continental breakfast, two refreshment 

breaks 
• Opportunity to collect business cards and new contracts by providing a raffle prize of 

your choosing to be located at your table.  Drawing, on stage, with you selecting the 
winner at 4:15pm and winner must be present. 

• Photo opportunities and PSAE will post to social media and tag your organization 
• Additional registrations from your company for $75 

 
*Shared sponsorship levels share one table and one advertising post. 

 
 

View full agenda, speakers, and topics at www.PSAE.org. 
 

Complete the sponsorship form on next page 
 or online at www.PSAE.org.
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2020 Annual Conference Sponsorship Form 
April 1, 2020 7:30 a.m. (set-up)  8:15 a.m. – 4:30 p.m. 
Doubletree by Hilton Green Tree, PA 
500 Mansfield Road 

         Pittsburgh, PA 15205 
 
 
Company Name:  _________________________________________________________ 
 
Address:  ________________________________________________________________ 
  
_________________________________________________________________________ 
 

Contact Name:  ____________________________________________________________ 
 
Contact Phone:  ____________________________________________________________ 
 
Contact Email:  _____________________________________________________________ 
 
Exhibitor/Attendee if different than above:  _____________________________________ 
 
Attendee Email if different than above:  ________________________________________ 
 
Sponsorship Level: 
 
 [   ]  Gold   $250  or  (early bird $200 paid on/before 3/11/2020) 
 
           [   ]  Silver  $200  or  (early bird $150 paid on/before 3/11/2020) 
 
Booth Raffle Item:   
 
 [   ] Yes, we will provide a raffle item:  ___________________________________ 
 
           [   ] No, we will not provide a raffle item. 
 

Register online at www.PSAE.org or send this form by mail to: 
PSAE P.O. Box 14761 
Pittsburgh, PA 15234 
 
Additional Company Representatives can register online for $75 when registering 
under that attendee category. 
 
Questions can be directed to:   
Lisa Moses at psae@psae.org or Linda.Paris@omnihotels.com  


